POWER TO RUN YOUR BUSINESS

CRM Mid-Market Edition

Sage CEBM MME provides organisations with the tools needed to sell more effectively. It is an easy-to-use
application that provides thousands of sales users with instant access to diaries, accounts, reports, pipelinas,
contacts, and call lists - in short everything sales people nead to get their job done. For an organisation all this
information is rolled up, tracked and reported on giving continuous, meaningful and accurate reports on just

how a sales organisation is performing.

B Saks Formcasting & Fapaorting

B Managemant of Vital Cpportunities & Loads
B Build & Mairtain Customer Relationships

B Account & Activity Managarmerit

B Tamtory Managemeant

B Enhancad Outlock Integration

Improve Sales Performance

B Graphical Raparting

B Ezcalation & Matfication Alerts
B Cuctes & Ordar Entry

B 'Stay on Top' Tima Maragermant
B Carmpaign Managemant

B Accass Anywhars Ariytima

Maximise Sales Effectiveness

Sage CRM MME provides tools to help your sales organisation
performn to its mesdmum. it provides productivity tools for
individual sales people to ket them concentrate on their primany
purposs — a=ling. It allows them to find and retrieve vital
irfomrmation quickly and easity. | organises their time and saves
effort on administration and ssarch, frustrations that can kill the
effectivenass of even the most diligent salespserson. It gives
them access to aralysis and an understanding of whers they
are in a deal, so that the targst is always visible and the path to
reaching it clear. Quotes and orders can be sasily created and
soved so they can be pulled again rapidly, preventing valuable
zales time being spent on administration.

Manage Sales Groups More Effectively

For sales management Sage CRM MME debsers the reports

every hourn every day, that kts vou know how the team is
perfomming, who's winning and who resds help. t siminates the
shocks and sumprises that can destroy & good quarter. |t allows wou
to onganise teams and schedule calls with simple point and click
techrology that co-ordinetes and fills dianes. | allbws the saks and
lead processes to be defined by vou to sut vour business. | brings
cortrol to your fingertips allowing you to s2ll lean and focus on

the pricrities.

With Sage CERM MME Saks Force Automation you'll have instant
access to real-me sales opportunity analysis

B

Sage CRAM MME helps organisations to grow revenus mors
quickly, as it provides sales professionals with the tocls to focus
on the nght deal at the Aght tim=. In addition, Sage CRM MME
provides a snapshot of the sakes ovcle from first contact to final
sale, allowing sales teams to effectively anabyss and manage
the sales pipeline. Access is given to the purchase histony of
every account so you can see what they bought and when.
This allws purchase patterns and preferences to become clear
allowing for greater certainty that the value of sach deal is being
maximised. This also helps build relstionships as discounts can
b= checked and given without delay for regular customens,

A Familiar System/A Mobile System

Sage CEM MME i completely swnchronissd with Microsoft
Cutlook allowing users to stick with their familiar e-mail and
cortact tools but enhancing them through direct symch with CER.
Aleo Sage CRM MME features a simple fast and sliakle laptop
version that allows vou to use the systerm whilst on the run and
not connected to the home or offics Interret. The synchronisation
of the laptop client is extremely fast so time is not wested getting
back online and down to work.

Sage CRM MME provides a snapshot of all opporturities within your
salkes pipaling, allowing sales teams to effectively analyse and marage

the salas pipalina
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Sage CRM MME Sales Feature List

Sales Forecasting & Feporting

B Accurate, timely forecasts allow salkes epes and managers to
miake their own assessments of all kads, ensuning leads ars
never droppsd or lost

® Poirt and click reporting and graphs allow sales tsams to access
data for on-the-spot analysis and decision-making

Management of Vital Opportunities & Leads

® Sage CAM MME assists in the tracking of leads from first contact
to final sales, ensuing time and energy is spent on the deaks that
are most likely to close

" Marage and anabyss all cument and histonical account details,
enabling your sakes team to sasily identify and recruit new clients
and resall to sxisting ones

Build & Maintain Profitable Customer Relationships

B Deliver superior customer senice by having the most up-to-date
and complete customer information at your fingertips

B |rformation captured on your customens creates cross-s=|
and up-sal cpportunities

Account & Activity Management

® Escalation and reassignment of lkeads ensure that the
employes most qualified to handle the situation addesses
wour client’s nesds

B Corfigure alerts to trioger literaturs fulfilment, follow-up
appoirtments, callbacks, daily tasks and much more

B Security level assignment makes sure only the right people see
infommation relevant to them

Territory Management
B Ther are assignment rules to automaticalty route lkads to
the right sales rep based on teritories. Create new teams
and re-assign cwnership
® Gain insight into sakes effectivensss and performance
by temitony
B Yiew marketing campaigns, responss rates and associate salkes
revenue by temitony

Enhanced Qutlook Integration

B Continue to mun your e-mail, diaries and contacts through Outlook
with auto-synch recording all interactions in CRM

B 4| contacts, tasks and appointments can be shared between
diaries in both systems to allow sharing of information

® Yiew CRM entireby through Outlock, allewing ussrs to ses the
berefite of CRM but using a familiar interface

Graphical Reporting

® Graphical forecasting and reporting featurss allow vou to filter
data any way you choose

B U= systermn default reports or sasily create new reports
with & reporting wizand that walks vou through the process

E=zcalation & Notification Alerts

B Ensure busiress opportunities are never missed, by ssnding
real tirme alerts to the nght individuals besed on their roles

® Delver penodic messages to sales managers summarising critical
opportunity and forecast irformation for their
direct reports

Quotes & Order Entry

B Cernerate sales proposals automatically reflecting local
customer cumsncy, customs and taxes

B Access current product information, intsgrate with our
accounting or your existing legacy systems and delver
the most up-to-date quotes

‘Stay on Top' Time Management

B Onacresn reminders, notfication alerts, automation of
[terature fulfilment and the simplification of other non-revenue
gererating activities all impact on business and personal
perfonmance

B Ahility to monitor data proactively and notify managerment
autornatically of key busiress indicators

Campaign Management

B Alloy sales teams to sasily set up, run and maintain their
own marketing campaigns such as lettsr or e-mail campaigns

B View resporses to each campaign, replicete effective
initiztives and assign return on investrment 1o sach campaign

B [rtegrates completshy with the marketing functions to allow

irstant feedback and information from the campaign to
sales person

Access Amywhere Amytime
B Work offline or waork online over a retwork or the Weh,

saamlasaty synchoniss bstween the two

Call Pims on 051 39 60 60 for further information

About Sage CRM

Sage's established and experienced CRM division provides CRM
solutions to companies of all sizes, providing businesses with the
ability to manage and report on all customer centred activity.
Depending on your requirements, Sage CRM division offers
services that range from consultancy, audit, design, project
management, deployment and technical support.

The division boasts over 2000 successful implementations
throughout Ireland, which are either stand alone or fully integrated
into existing systems to give a single view of all customer and
contact activity.

Sage CRM MME

Sage CRM MME is an easy-to-use, fast to deploy, feature rich, low
cost of ownership CRM solution designed to introduce the real
benefits of CRM to middle-sized companies.

Sage CRM MME aggregates individual and group efforts across sales,
marketing and support teams making people and companies more
efficient at their roles.

Sage CRM MME delivers the tools entirely through a browser to
take advantage of the huge efficiencies that the Internet offers in
delivering business applications.

Sage CRM MME, formerly known as ACCPAC CRM, is deployed in
hundreds of sites worldwide and is used by thousands of users each
day helping them to work more effectively.

Telephone: 051 39 60 60
E-mail: sales@pims.ie
Web: www.pims.ie

THINK CRM
THINK SAGE
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