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ACT! by Sage Product Comparison Chart

Choose the solutlon that best fits your business needs,

Features

ACT! by Sage

ACT! by Sage Premium

Manage Relationships

G0+ pre-defined flelds for contact detalls, e-malls, and phone numbers

Mote, history, activity, and document tracking

Social media profiles

Last communication fields

Duplicate checking

Record marge

Related contacts

Group and company tracking
/ Autameatlc add and remove of contacts in groups and companies

Linked eompany and contact fields'

Tabbed Interface

Big "easy" buttors

Right-click® and one-click functionality

! Type-ahead

Multi-select drop-downsa

“Layman” verblage throughout

Setup assistance for configuring praferences

Ir-context help, featurs fours, and documentation

Zentral search

Lockups on all fields

Advanced queries

Activity, opportunity, document, and user lookups

Save [ookups as groups and companies
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Be More Productive

Activitles tled to cortact recornds ¥ ¥

Editabls prioty, activity, and history types

Activity seres? for actiitles with multiple steps ¥ ¥

Activity rollaver
Multiple calendar visws

Fiterable task st view ¥ ¥

Acthity alarmsa

Calendar pop-ups ¥ ¥

Calendar access by User

At-a-glance ussr avallabliity ¥
Marage and define resources ¢

Confilct notification

S g = Pt LR
N Activities for 104 users viewablz on your ACT] calendar ¥
-, 2
B Market Effectively
b E-mall marksting® v v

Drip marketing® ¥ ¥

Suney and YWeb formsa®

Marketing results tab®
Aftach e-malls to contacts v ¥

Prefarmatted templates for e-maills and letters

Mall mergs to contacts and groups ¥ ¥

Valldate and correct addressss during mall merge

" History of all customesr correspondeance
BN Sell More

Opportunity note, histany, acthvity, and document tracking ¥ ¥

Product and sendce tracking ¥ ¥
Bullt-in ACT! sales stages

Opportunity date fields " ¥
Opportunity deslanations as open, closed-won, closed-ost, and Inactive

Iretant quotes*® ¥ ¥
Hiterable opportunity et view

Cpportunity list export to Microsoft® Exgel® v v




Measure Results

ACT!

Faatura

Chart

Irfzractive activity, opporiunity, and user dashboards ¥
Dashboard targets
Crashboard with team views ¥

Irteractive plpeline report with drilldown capaklity

S0+ praformatted report templates

Bxport reponts to Bdxel, HTML, PDF, or e-mall

Activity reports by user

Connector for third-party repart writers

Cata sharing with 1-10 usears

Share and Secure

Diata sharlng with 10+ users

Viewable team mamberships

SecUred contacts, notes, history, and opportunities ¥
Feld level security
Company securfy? v
Group and company secUrity
| Five security roles for users v

Llear permisslons and access spechications

Password niles

Layout designer for editing layouts

Held types deslgnated as data, currency, yesno, expanshe memo, and picturs

‘ Rermove, edit, or add fisids
Add values to drop-downs

Cetomizable menus®, toolbars, columns, and navigation bar

Customisable sales processes

Cietomizable opportunity fizld names ard feld typss

Customi=able dashboards with the dashboard deslgre

Customizable reports with the report designer

ACT online. communtty for free downloads

ACT! Software Development Kit (S0

Enhancement solutlons developed by third-party® vendaors

Offfine ao

Moblle access, Including BlackBerry® and IPhone™*

Cltri® or terminal services
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Office and Qutlook® integration' v ¥
Send mesting Invitas from ACT! to any iCalendar connected calkndars v ¥
Contact® and activity creation from Outloolk e-mails v ¥
Share ACT! contacts in vCard format v ¥
Lotus Motes® integration v ¥
Excal import and export v "
Administer and Maintair®

Automatic backup v ¥
Automatic database maintenance v ¥
Automatic synchronisation v v
Silent Install' administration and acthivation v
Automatic install updates ¥

Mt ali faids can ba nkad and [inked el typee must be compatibis.

N ACTI Prembium for e, this featura may benave differantly.

N ACT! Premium for Wel, edministetive funcione must be paformsd on e Web cerver

Thiz 1eatur= Is not avallebie InACTT Prermium 1or Wab,

Faquires additional abscription.

Raquires Mcroenf! Exoal and Word 2002, 2003, or 2007,

Limkad access group and company nemes wiil b2 viewabks 7rom the e s, ool sl

Assncisled Information sl Eman Insccessbg,

8 Bajeand Itz aMkatss are n noway e o rasponsibe for amy clalms made refatad
ko progucts or-sendcas provioed by third party vandom. S8ge doss nol guareniea e
quaity of Hird party products o sanioes.

9 PRagqires s3diticnal purcness

10 Cuticok calendar negration ks not avaliebls n ACT! Premium for Wel,

11 Delvsrad a2 & ME package. Sottiere todstruts an MS1 package Enot iIncuded

Blient Activation on machines rmouines irfermet accaes. Lsers must be maching

adminetrio in ordar 1o acivate.

Cariified Consukants are thind party Wenoors. Saps and iz sfllietes ane In no'way 1aba

oF recponaios for ciakms migda migled to the Servican provided by third party verdons
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Impaortant Mote: Rieviss ACT] Eyatam requisments &1 wiwes, 3308, c0.Lkact/sy i, You mUst purchess one
lianse of ACT] paruser Scalablity varas baged on NAFNwarE, 54, 5nd U508 of your dalabass, Chack with
your add-on product preder bo detstmine compatibiity:

About ACTI
ACT by Baps e the numbser 1 ssling contact ard custormsr maneger in the world with 2.8 milion
il usars, It desigred 2o you can onganise al the detela of your customer mistionships inons place

for a complets view of the people you do businass with, Improve your marketing sfectivensas fo
atiract new customers and get mors from exieting relsticnishipe. And, tal= action an your mast
qudified esles lagda with total visbilty end control of your pipelre. Because AT is aasy to lkam
and uss, you can bs rmare productive right seay, Tontinus working with your sxisting business
aoluticrs, ke Microaoft Cutiook, Word, Bxcel, ard Lotus Motes, becauss they irtegrate with ACTI

Sapga's policy is ore of coretant devalopment and improvement, We msens the ight to aler,
miodify, comect and upgrade our saftaare programe and publcations without notice are withoud
Incurming lisbility.
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