ACT' Feature Chart
L]
ACT! by Sage Version Comparison Chart
Compare your version to ACT! by Sage 2010, and see what new features you are missing out on!
Features 6.0 2005 2006 2007 2008 2009 2010
Separate notes and history tabs v v y v ¥
Motes and history shared between contacts ¥ v " ¢ v
Linlimited secondary contacts ¥ v v
Rich text formatting including colors, bullsts, graphics, and LURLs v v ¥ v
Attach documents to activities and history y v v v v
Synchronise attachments v v v ¥ ¥ ¥
Groups with 15 levels of hierarchy (14 sulbgroups) v v v v
. Dvnamic group membership ¥ ¥ ¥ - v
Company records v ‘ ¥
Contacts linked to companies v ¥ v W ¥ v
Tres view for cormpanies v v v v v
4 Split panel notes and history preview . v v
In" Hypetlink to companies from contact list view v v ¥
/ Specify linked contact/company fields Y v v v
Print any ACT! calendar template with the contact phone number v ¥ ¥ ¥ v
| View all group asscciations ¥ y ” - ¥ "
| Duplicate checking for groups and companias ¥
| Advanced quenes for groups and companias v ¥ v v
List edit mods! v ¥ v
Duplicate checking by first and last name v v v 7
III Related contacts
| Streamlined, eazier to leam and Use layouts with new colors v
I| Related tasks v
[ | Consolidated rmenus v
I"-, II Big “easy" buttons v
\ | | Welcome page v
I, Social media integration
gooarcr .
Lookup indicator? v v v v o
Edit existing queries! ¥ v v . v
Advanced keyword search v - o
Save lookups as groups v v ’ v ‘ v
Streamlined lockup functionality ¥ ¥
Instant access to search v
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Features

Be More Productive

ACT! | Feature Chart

6.0 2005 2006 2007 2008 2000 2010

Rich text formatting in activity details ” v v
Five calendar views, including daily, weskly, and monthly v v v
View global events E v v
Change activity organisst v L
ACT! activity scheduling from Microscft® Outlcok® e-mails ¥
Improved printing v
Support for iCalendar v
Market Effectively
Built-in spell checker v ¥ v ’
Irmproved mail margs v v ¥ v ¥ v
Validate and comrect addresses during rail merge ¥ ¥
\\\ ACT! e-mail find v ¥ v
. Last e-mail fisld v
N \‘-\_ En masse e-mail attaching v v
3 E-miail send from the notes preview pane ¥
E-mail marksting, survey and Web forms; marketing results taly; and drip marksting
%, | lrequires additional subscription)

Y Wail merge in ACT! by Sage Premium for Web with Waord v
Opportunity list view v v v ¥ .
Cppertunity lookups v ¥ v ¥

; Instant quotes® v ¥ v v
Multiple built-in ACT! sales processes ¥ ¥ ¥ ¥ v v
: \ Track multiple products v v ~ .

Generate and impert product list

Opportunity date fields

Customisable opportunities

Mew ACT! sales processes

Instant quotes® in ACT! Premium for Web with Word

Measure Results

13 new opportunity reports

20+ preformatted/streamlined sales eporis v v ¥ v ¥ v
Graphical sales pipgline with drill down to see opportunity details v W

ACT! dashboard v ¥ v
ACT! Pramium dashboard with team views |1_ ] ] ! v j | el
Streamilined reports view

MNew dashboarnds

MNew OLEDE provide

business systems ltd.
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Features

Share and Secure

Group schaduling

ACT! Feature Chart

6.0 2005 2006 2007 2008 2008 2010

Manage resources including corference rooms and equipment

Five security levels

Merk notes and opportunities as private v v ¥ v v ¥
Secure notes, history, and opportunities en masse ¥ ¥ ¥ ¥
Field level security v v v 4
Company security = =

Group and company security

Personalise®

Customisable opportunity fisld names and tyipes with drop-dowen lists

N ACT! Premium for Web

Share drop-down lists across different figlds v v u v v e

Field types — picturs, yes/no, memo, and e-mail v v ¥ ¢

Customeable drop-downs v v v v

Utilise multi-select values v v v ‘ ? v

Custornisable pricrity, activity, and history types v v v v ¥ y
W e " s

Citrix® or terminal senices support ¥ v ¥
BlackBeary®* 3 v v v v
iPhone™

! Integrate

| Export to Excel® v v o v 5 _,
Uss ACT! as Outlock address book v v v ¥
ACT! e-mail client integrated with Outlock, Outlock Exprass, or Lotus Notes® v v ¥ v ¥ v
Create ACT! contacts from Outlock e-rnail’ ¥ o v ¢
Attach Outlook e-mail to ACT! contacts v v v .
Specify default history types and oreate ACT! history from Outlook v ¥ ¥
Flexible Cuticok rules and ACT! v v

Support for vCard

business systems Itd.
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ACT! Feature Chart

Features 6.0 2005 20068 2007 2008 2009 2010
Administer and Maintain®

Scalability to accommodate teams of 10+

Query-based swmc

View team memberships

Grant contact access an masss

Lookup contacts by access

Custon user parmmissions

Automatic database sync and backup « ¥ ¥ v v
Improved administration for remote users % v v v v
Support for non-local machine administrators v v v v v
St e [ ] o A o |
Automatic database maintenance v ¥ v v
Password rules v v v v
ACT! scheduler in ACT! v v
ACT! scheduler with houry options s L
Simplified installation of a remote database v 4
Streamlined sync progress bar ¥ v
Option to exclude attachments from backups v v
Cuick info for logged-in users v ¥
Create remote databases simultaneously v
Specify currency at the time of database creation

Note: Shaded colls Indicate an upgrads to ACT] Pramium is requined,

| Thiz featurs is not available in ACT! Pramium for Wab.
2 Requirea Microsoft Excel and Word 20052, 2003, or 2007,
2 In ACT! Premium for Web, administrative functions must be peformed on the Web esrver
4 HAsguires addtiond purchaes,
5 Deliverad a3 an M2l peckags, Softwars to distrioute an M3 peckage is notincludsd.
Sient Activatizn on machines requires Imemet access. Lisem muet ba machine adminetratars
in crder 1o ectivets,
* Catified Consultants sre third paty vendors. Sage and its afilistes ars inno way liable or
responebls for cleims mads related to the services provided by third party vendors.
Important Mote: Reviews ACT] 2ygtemn requirsments at weew 2age.coukacksystreq, You must
purchass ore kcenge of ACT! per user Scaebilty vares bassd on hardwers, sizs, and usage of
wour datsbesze. Check with wour add-on preduct provider to determine compatioiity
Important Note for AGTL 8.0 or Pricr Custemers: Customer activation end registration are
requirsd to wse ACT]. Certain featursa meay have changsd or ars no longer svsilsbls, inchding
inbound callar ID functiorality, WinFe integration, moording and plevback of macros, &-mail
modem-bassd datebase aynchronization, and SidadCT

About ACT!

ACT! by Sage is the nurmber 1 salling cortact and customer manager In the word with 2.8 milllon users,
It's dasigned =0 you can organiss al the detalls of your customear relationships in one placa for a completa
view of the people you do businass with, Improve your markating effectivencss to attract new customars
and get maors frorm existing ralatonships, And, teke action on your most qualiied sales leads with total
wvigibility and contral of vour pipeline. Bacause ACT] is easy to learn and use, you can be mome productive
right away, Continue waorking with vour exsting businass solutions, like Morosoft Outkeok, Werd, Bxcd,
and Lotus Notes, because they Intagrate with ACTL

Sage's policy is ona of constant development and Improvement. We resarve the right to alter, modify,
comact and upgrade our scftware programe and publications without notice and without Incuring liakility,
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